


















of these changes, but it has not happened. Most likely, this ability 
has not provided a difference because the users were simply 
unable to distinguish good and bad system performance, just as 
they were not able to distinguish good and bad profiles in 
Waern’s study. Users’ relatively high ratings and trust in the 
experimental system’s recommendations provide some evidence 
in favor of this hypothesis. 
It is important to stress that like the majority of systems in its 
class, YourNews was focused on relevance of recommendation 
and uses simple techniques to control the novelty of 
recommended items. Our observations show that it was a serious 
problem in the task performed by our subjects. While our system 
was able to recognize duplicated news items to certain degree, a 
good percentage of the top recommended news were repeated 
information that are already known to subjects, which make them 
useless. In this context, some user model changes may be caused 
by user attempts to push already known items back, harming the 
system performance. We think that our current data still leaves the 
possibility that the ability to change the user model will be 
beneficial in a system that does a better job promoting novel items. 
We are currently working on the novelty control in YourNews 
and plan to run further studies of the improved system. This is 
another challenging problem with only one known attempt to 
handle it in the context of personalized news systems [9]. 
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